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PRIVACY POLICY

Louls DIEUDONNE IS COMMITTED TO PROTECTING PERSONAL INFORMATION AND THEREFORE ALL
PERSONAL DATA IS COLLECTED, PROCESSED, STORED, AND SHARED IN COMPLIANCE WITH THIS POLICY.

DEFINITIONS

“PERSONAL INFORMATION"” MEANS ANY INFORMATION RELATING TO AN IDENTIFIABLE PERSON WHO CAN
BE DIRECTLY OR INDIRECTLY IDENTIFIED BY REFERENCE TO AN IDENTIFIER. THIS DEFINITION PROVIDES
FOR A WIDE RANGE OF PERSONAL IDENTIFIERS TO CONSTITUTE PERSONAL DATA, INCLUDING NAME,
IDENTIFICATION NUMBER, LOCATION DATA OR ONLINE IDENTIFIER.

“SENSITIVE PERSONAL DATA” MEANS PERSONAL INFORMATION REVEALING RACIAL OR ETHNIC ORIGIN,
POLITICAL OPINIONS, RELIGIOUS OR PHILOSOPHICAL BELIEFS, OR TRADE UNION MEMBERSHIP, AND
THE PROCESSING OF GENETIC DATA, BIOMETRIC DATA CONCERNING A NATURAL PERSON'S SEX LIFE OR
SEXUAL ORIENTATION.

WHAT PERSONAL INFORMATION DO WE COLLECT ABOUT YOU AND WHY?

WE MAY COLLECT AND GENERATE INFORMATION ABOUT YOU INCLUDING YOUR NAME, CONTACT DETAILS
AND DATE OF BIRTH.

WE PROCESS YOUR PERSONAL INFORMATION TO FULFIL OUR CONTRACTUAL OBLIGATIONS WITH YOU AND
TO BE ABLETO CONDUCT VARIOUS BUSINESS ACTIVITIES WITH YOU. WE ALSO PROCESS YOUR PERSONAL
DATA TO COMPLY WITH ALL RELEVANT INTERNATIONAL LAWS, TO CONDUCT DUE DILICENCE TO ENSURE
WE PERFORM OUR BUSINESS ACTIVITIES IN AN APPROPRIATE AND ETHICAL MANNER AND TO MEET THE
REQUIREMENTS PUT ON US BY A NUMBER OF THIRD PARTY STAKEHOLDERS. ADDITIONALLY, WE MAY
USE YOUR INFORMATION TO COMPLY WITH LECAL, REGULATORY AND OTHER REQUIREMENTS
NECESSARY TO OPERATE OUR BUSINESS, INCLUDING FOR INTERNAL PURPOSES SUCH AS AUDIT, DATA
ANALYSIS, STATISTICAL AND RESEARCH PURPOSES AND TROUBLESHOOTING AND TO MONITOR
ACTIVITIES AS PERMITTED AND/OR REQUIRED BY LOCAL LAW AND/OR REGULATION.



WHEN WE DISCLOSE YOUR INFORMATION

WE DO NOT SHARE YOUR INFORMATION WITH NON-AFFILIATED ENTITIES FOR MARKETING PURPOSES. WE
DO, HOWEVER, SHARE YOUR INFORMATION AS FOLLOWS:

WITH OUR AFFILIATES - AS PERMITTED BY LAW WE MAY SHARE YOUR INFORMATION WITH OUR
AFFILIATED ENTITIES. THESE ENTITIES MAY MARKET THEIR BUSINESS, PRODUCTS AND SERVICES TO YOU,
AND THEIR USE OF YOUR PERSONAL INFORMATION WILL BE GOVERNED BY THIS POLICY.

PARTNERS AND FINANCIERS - WE MAY PROVIDE YOUR INFORMATION TO CAREFULLY SCREENED ENTITIES
THAT WORK ON OUR BEHALF AND WITH US IN OUR BUSINESS ACTIVITIES. ONLY TRUSTED COMPANIES WHO
REQUIRE THE USE OF YOUR INFORMATION FOR BUSINESS PURPOSES ARE GIVEN ACCESS TO IT.

SERVICE PROVIDERS - WE MAY SHARE YOUR INFORMATION WITH OTHER THIRD PARTY SERVICE
PROVIDERS TO ENABLE THEM TO ASSIST US IN CONDUCTING OUR BUSINESS WITH YOU.

THESE THIRD PARTIES WILL PROCESS YOUR PERSONAL DATA ON OUR BEHALF (AS OUR PROCESSOR). WE
WILL DISCLOSE YOUR PERSONAL DATA TO THESE PARTIES SO THAT THEY CAN PERFORM THOSE
FUNCTIONS. BEFORE WE DISCLOSE YOUR PERSONAL DATA TO OTHER PEOPLE, WE WILL ENSURE THAT THEY
HAVE APPROPRIATE SECURITY STANDARDS IN PLACE TO PROTECT YOUR PERSONAL DATA. WHEN
CONTRACTING WITH SUCH THIRD PARTY SERVICE PROVIDERS, WE WILL ENTER A WRITTEN CONTRACT
IMPOSING APPROPRIATE SECURITY STANDARDS ON THEM, PARTICULARLY WITH RESPECT TO MANAGING
YOUR PERSONAL DATA.

THE TYPES OF THIRD PARTIES WE MAY SHARE YOUR INFORMATION WITH INCLUDE:

- CONSULTANTS AND PROFESSIONAL ADVISORS INCLUDING LEGAL ADVISORS AND ACCOUNTANTS.
- BANKS AND PAYMENT PROCESSORS IN RELATION TO BUSINESS YOU CONDUCT WITH US.

- IT SUPPORT, WEBSITE AND DATA HOSTING PROVIDERS AND ADMINISTRATORS.

- ANALYTICS AND SEARCH ENGINE PROVIDERS.

- COURTS, COURT-APPOINTED PERSONS/ENTITIES, RECEIVERS, AND LIQUIDATORS.

- BUSINESS PARTNERS AND JOINT VENTURES.

- INSURERS; AND

- GOVERNMENTAL DEPARTMENTS, STATUTORY AND REGULATORY BODIES.

IN THE FOLLOWING CIRCUMSTANCES WE MAY ALSO SHARE YOUR INFORMATION:

BUSINESS TRANSFERS. [F WE ARE ACQUIRED BY OR MERGED WITH ANOTHER COMPANY, IF SUBSTANTIALLY
ALL OUR ASSETS ARE TRANSFERRED TO ANOTHER COMPANY, IF WE SELL OR RE-ORGCANIZE SOME OR ALL
OUR BUSINESS OR AS PART OF A BANKRUPTCY PROCEEDING, WE MAY TRANSFER THE INFORMATION WE
COLLECTED FROM YOU TO THE REORGANIZED OR OTHER COMPANY. WE MAY ALSO TRANSFER OUR
RIGHTS UNDER ANY CUSTOMER AGREEMENT WE HAVE WITH YOU.

To PROTECT US AND OTHERS. WE MAY ALSO DISCLOSE THE INFORMATION THAT WE COLLECT FROM YOU
WHERE WE BELIEVE IT IS NECESSARY TO INVESTIGATE, PREVENT, OR TAKE ACTION REGARDING
ILLEGAL ACTIVITIES, SUSPECTED FRAUD, SITUATIONS INVOLVING POTENTIAL THREATS TO THE SAFETY OF
ANY PERSON, VIOLATIONS OF AN AGREEMENT OR THIS POLICY, OR AS EVIDENCE IN LITIGATION IN WHICH
WE ARE INVOLVED.

IN RESPONSE TO LEGAL PROCESS. WE MAY ALSO DISCLOSE THE INFORMATION THAT WE COLLECTED FROM
YOU TO COMPLY WITH THE LAW, A JUDICIAL PROCEEDING, COURT ORDER OR OTHER LEGAL OR REGULATORY
PROCESSES, SUCH AS IN RESPONSE TO A COURT ORDER OR A SUBPOENA.



AGGREGATE AND ANONYMOUS INFORMATION. WE MAY SHARE AGCREGATE OR ANONYMOUS
INFORMATION ABOUT USERS WITH THIRD PARTIES FOR RESEARCH OR SIMILAR PURPOSES.

LEGAL PURPOSES. TO ENFORCE OUR TERMS AND CONDITIONS; FOR EXAMPLE, TO PROTECT THE SECURITY
OF OUR SERVICES, AS REQUIRED BY LAW OR WHEN WE BELIEVE THAT DISCLOSURE IS NECESSARY TO
PROTECTS OUR RIGHTS.

INFORMATION SHARING WITHIN THE Louis DIEUDONNE GROUP

As A GLOBAL COMPANY, Louis DIEUDONNE HAS AFFILIATES AND GROUP COMPANIES AROUND THE
WORLD, AND WE MAY NEED TO SHARE YOUR INFORMATION WITH THEM. CIRCUMSTANCES UNDER WHICH
WE MAY SHARE YOUR PERSONAL INFORMATION IN THIS WAY INCLUDE:

- WHERE SUPPORT AND FUNCTIONS ARE PROVIDED BY OTHER GROUP COMPANIES, SUCH AS IN
RELATION TO OUR WEBSITE HOSTING AND OPERATION, IT SYSTEMS AND SUPPORT AND
MAINTENANCE.

- TO MEET OUR CUSTOMER NEEDS BY PROVIDING SERVICES ACROSS OFFICES/LOCATIONS.

- FOR AUTHORIZATIONS /APPROVALS WITH RELEVANT DECISION MAKERS.

= FOR REPORTING PURPOSES AND/OR

- WHERE SYSTEMS AND SERVICES ARE PROVIDED ON A SHARED BASIS, SUCH AS COMPLIANCE AND
FOR THE ARRANGEMENT OF VISAS.

ACCESS RIGHTS BETWEEN MEMBERS OF THE LOUIS DIEUDONNE GROUP ARE LIMITED AND ARE GRANTED
ONLY ON A NEED-TO- KNOW BASIS, DEPENDING ON JOB FUNCTIONS AND ROLES.

WHERE ANY LouIS DIEUDONNE GROUP COMPANY PROCESSES YOUR PERSONAL DATA ON OUR BEHALF (AS
OUR PROCESSOR), WE WILL MAKE SURE THAT EACH COMPANY THAT IS A PART OF THE LoUIS DIEUDONNE
GROUP HAS APPROPRIATE SECURITY STANDARDS IN PLACE TO PROTECT YOUR PERSONAL DATA. IN
ADDITION, WE WILL ENTER INTO A WRITTEN CONTRACT IMPOSING APPROPRIATE SECURITY STANDARDS
ON THEM.

LEGAL BASIS FOR PROCESSING

WE HAVE LEGAL BASIS TO COLLECT, USE AND SHARE YOUR INFORMATION. WE WILL ONLY COLLECT
AND PROCESS INFORMATION WHEN WE HAVE LEGAL BASIS TO DO SO. LECGAL BASIS INCLUDES
CONSENT (WHERE YOU HAVE CIVEN CONSENT), CONTRACT (WHERE PROCESSING IS NECESSARY TO FULFIL
CONTRACTUAL OBLIGATIONS (E.G., TO PROVIDE YOU WITH THE SERVICES YOU HAVE PURCHASED) AND
LEGITIMATE INTEREST.

IF YOU HAVE ANY QUESTIONS ABOUT THE LEGAL BASIS, WE USE TO PROCESS YOUR INFORMATION, PLEASE
CONTACT US AT PRIVACY@LOUIS-DIEUDONNE.COM.

DATA RETENTION

WE RETAIN YOUR INFORMATION WHILE YOU USE OUR SERVICES, AFTER YOU USE OUR SERVICES AND / OR
AS NEEDED TO CONDUCT OUR BUSINESS AND TO MEET REGULATORY, LECAL, AND ACCOUNTING
REQUIREMENTS. THIS INCLUDES DATA YOU OR OTHERS PROVIDE TO US AND DATA GENERATED OR
INFERRED FROM OUR BUSINESS WITH YOU.


mailto:privacy@louis-dieudonne.com.

SECURITY

Louls DIEUDONNE TAKES SECURITY OF ALL DATA, ESPECIALLY YOUR PERSONAL INFORMATION,
SERIOUSLY. WE HAVE DONE OUR BEST TO PROTECT YOUR INFORMATION FROM ANY UNAUTHORIZED
ACCESS OR LOSS BY IMPLEMENTING SECURITY FEATURES AND PROCEDURES. YOU SHOULD, HOWEVER, BE
AWARE THAT THE TRANSMISSION OF INFORMATION VIA THE INTERNET IS NEVER COMPLETELY SECURE.
YOU SHOULD ALSO TAKE NECESSARY STEPS TO PROTECT AGAINST UNAUTHORIZED ACCESS TO YOUR
PASSWORDS, PHONE, AND COMPUTER BY, AMONG OTHER THINCGS, SIGNING OFF AFTER USING A SHARED
COMPUTER, CHOOSING A ROBUST PASSWORD THAT NOBODY ELSE KNOWS OR CAN EASILY GUESS
AND KEEPING YOUR LOG-IN AND PASSWORDS PRIVATE. WE ARE NOT RESPONSIBLE FOR ANY LOST,
STOLEN, OR COMPROMISED PASSWORDS OR FOR ANY ACTIVITY CONDUCTED VIA UNAUTHORIZED
PASSWORD ACTIVITY.

TRANSFERS TO COUNTRIES THAT Do NOT PROVIDE ADEQUATE LEVEL OF PROTECTION

Louls DIEUDONNE IS A GLOBAL COMPANY AND INFORMATION THAT WE COLLECT FROM OR ABOUT YOU
WITHIN THE EUROPEAN EcoNoMIC ARE (“EEA”) MAY BE TRANSFERRED ACROSS INTERNATIONAL
BORDERS AND TO COUNTRIES OUTSIDE OF THE EEA THAT DO NOT HAVE LAWS REQUIRING A RECIPROCAL
LEVEL OF DATA PROTECTION. WE AS THE DATA CONTROLLER (OR DATA EXPORTER) WILL DO OUR BEST TO
ENSURE THAT YOUR INFORMATION IS PROTECTED NO MATTER WHERE IT IS TRANSFERRED. TO ENSURE
ADEQUATE PROTECTION WE ENTER INTO DATA PROCESSING AGREEMENTS WITH OUR SUPPLIERS
PROCESSING YOUR INFORMATION OUTSIDE OF THE EEA. WHEN NECESSARY, WE UTILIZE STANDARD
CONTRACT CLAUSES TO ENSURE THE ADEQUATE PROTECTION OF YOUR INFORMATION.

THIRD PARTY WEBSITE

FROM TIME TO TIME OUR WEBSITE MAY CONTAIN LINKS TO AND FROM THE WEBSITES OF OUR
PARTNER NETWORKS, ADVERTISERS, AND AFFILIATES. IF YOU FOLLOW A LINK TO ANY OF THESE
WEBSITES, PLEASE NOTE THAT THESE WEBSITES HAVE THEIR OWN PRIVACY POLICIES; WE DO NOT ACCEPT
ANY RESPONSIBILITY OR LIABILITY FOR THOSE POLICIES. PLEASE CHECK THE DATA PRIVACY POLICIES
OF THESE THIRD PARTIES BEFORE YOU SUBMIT ANY PERSONAL DATA TO THEIR WEBSITES.

YouR RIGHTS AS A DATA SUBJECT

You AS A DATA SUBJECT HAVE MANY POSSIBILITIES TO IMPACT HOW YOUR PERSONAL INFORMATION IS
BEING PROCESSED. YOU CAN:

- REQUEST ACCESS TO YOUR INFORMATION THAT WE PROCESS

- REQUEST FOR YOUR INFORMATION TO BE DELETED OR FOR YOUR RIGHT TO BE FORGOTTEN (RIGHT TO
ERASURE)

- REQUEST US TO CORRECT OR CHANGE YOUR INFORMATION.
- LIMIT, RESTRICT OR OBJECT TO OUR USE OF YOUR INFORMATION

- SUBJECT TO APPLICABLE LAW, LODGE A COMPLAINT WITH YOUR LOCAL DATA PROTECTION AUTHORITY

PLEASE NOTE THAT IF YOU REQUEST US TO REMOVE YOUR INFORMATION, WE MAY RETAIN SOME OF THE
INFORMATION FOR SPECIFIC REASONS, SUCH AS TO RESOLVE DISPUTES, TROUBLESHOOT PROBLEMS,
AND TO COMPLY WITH A LAW OR REGULATION. FURTHERMORE, SOME INFORMATION IS NEVER
COMPLETELY REMOVED FROM OUR DATABASES BECAUSE OF TECHNICAL CONSTRAINTS AND THE FACT



THAT WE REGULARLY BACK UP OQUR SYSTEMS. THEREFORE, NOT ALL OF YOUR PERSONAL
INFORMATION CAN EVER BE COMPLETELY REMOVED FROM OUR DATABASES.

IDENTITY AND CONTACT DETAILS OF THE DATA CONTROLLER

IF YOU HAVE ANY QUESTIONS, CONCERNS OR FEEDBACK RELATING TO LoUIS DIEUDONNE'S PRIVACY
POLICY OR ITS IMPLEMENTATION PLEASE CONTACT US AT PRIVACY@LOUIS-DIEUDONNE.COM,

Louis DIEUDONNE'S PRIVACY POLICY MAY BE UPDATED OR REVISED FROM TIME TO TIME AND AS SUCH
YOU ARE ENCOURAGED TO REVIEW IT PERIODICALLY.
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